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WARRANTY CLAIM PROCESS

1.) Fill out the warranty form in its entirety. Failure to do so will result in claim not being processed.

2.) Email a copy of the original invoice to claims@turfhub.com. If you do not have the original
invoice, please email us as much information as you can so that we can try our best to find it (ie.
contractor’s name, business name, alternate names invoice could potentially be under).

3.) Submit proper photos of the turf area. Make sure all photos are propetly taken from all angles as
specified below. Failure to do so will result in claim not being processed.
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